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Public Consultation  
MADA Policy for a Senior Friendly Municipality 

 
North Hatley is presently completing the steps towards becoming a Senior Friendly Municipality. 
This information will be used by the MADA steering committee to prioritize needs and to 
recommend a three year action plan to the municipal council.  The committee would appreciate 
your contribution to this process by taking a few minutes to complete this questionnaire. 

Socio-demographic data 

1. To which age group do you belong?? 
£ 54 and under      £ 60 to 69 years old    
£ 55 to 59 years old   £ 70 to 79 years old    £ 80 years old and more 

2.  £  F     £  M 

3. What is your family situation: 
£ Married couple with children at home £ Married couple without children at home 
£ Common-law couple with children at home £ Common-law couple without children at home 
£ Widow, widower 
£ Other, specify: ________________________________________________________________ 

4. What is your status of residence in North Haltey or in the community 
nearby? 
£ Permanent residence         £ Seasonal residence 

5. In which area (Hamlet) do you live?  
£ North Hatley 
£ Canton de Hatley 
£ Ste-Catherine de Hatley 

£ Ayer’s Cliff 
£ Hatley 
£ Other? ___________________________ 

 
 

Consultation Questions 

Communication 

1. Where do you get your information on municipal matters?   
 Do you use it? 
 Yes No I don’t know this information tool 
Public town council meetings    
The Internet    
Municipality’s website    
Municipal Journal: Info Village    
The town council pamphlet: News from Council    
Community Bulletin Board    
Word of mouth    
Newspaper: The Sherbrooke Record, The 
Stanstead Journal, La Tribune 

   

  

   What improvements would you recommend____________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

 
Housing 
 
2. Is your residence adapted to your situation (size, ease of access, staircases, 
maintenance, etc.)? 
£ Perfectly £ Moderately   £ Very little     £ Not at all 
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Comments or suggestions _______________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________ 

3. What kind of housing would you like to see to provide for the needs of 
seniors?  

____________________________________________________________________________ 

____________________________________________________________________________

____________________________________________________________________________ 

Community support and health care services 

4. Do you think that North Hatley citizens who are aged 65 and over are receiving proper 
health and social services? 
£ Yes   £ No, What improvements would you recommend:_______________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

5. Which services should be implemented to allow persons facing a loss of 
autonomy to remain at home as long as possible? 
£ Meals delivery     £ Personal care     £ Snow removal 
£ Transportation  £ House cleaning/maintenance    £ Other 

 
Comments or suggestions _______________________________________________________  

____________________________________________________________________________

____________________________________________________________________________ 

 
    Transportation  
 
     6. Transportation services 
 
 Do you use it? 
 Yes No I don’t know this service 
Social support services (Lennoxville 
Community Aid) 

   

Transport des Alentours    
Taxi service    
Carpooling    
 

Comments or suggestions ________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________ 

Social Engagement 

7. How could the community benefit more from your experience as a senior? 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

The MADA Committee thanks you for your participation! 
 


